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I[Icuxogoriudi 0co0JIUBOCTI MAJIIaTUBHUX
MAIIEHTIB TAa MOPYIHCHHA MCUXIYHUX
(pyHKIil B TePMiHAJIBbHOMY Nepioai
OHKOJIOTTYHHUX TA IHIINX HEBUJIIKOBHHX
XBOPO0

bpauyroHsb J1.I[1. acucmeHm
Kaghedpu nasiamueHoOi ma xocrnicHoi MeQuUyUHU
HMAIIO imeHi I.J1. Llynuka



MPOTOKOIJ1 NOBIAOMIIEHHA
NMOrAHMX HOBUH



3ABJIAHHS
MAJIATUBHOI 1O0ITIOMOTI'"

Ldonomora Adonomora npw BTparti

MIATPMMYIOUMA AOTAAA  HanNPUKIHLI MUTTA §pnuswkoi NroaMHM

AHTHU-paKoBa Tepania

NiKyBanbHa, NPOAOEHYIOHYa HHUTTA
i abo naniaTMEHa 2a zHaJYEeHHAM
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OiarHos Yac 2 6-micauHmii CwvepTb
Xsopoba nporHos Baxxa sTpaTta
MoripweHHA XPOHi4Ha 6nrsbKOT NOAMHM

MigerweHa sarposa
ANA MKTTA
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3ABOAHHS NANIATMBHOI JONOMOMM —
NOKPALLMUTM AKICTb XUTTS

PISNHHO

KOHTponwBaTtu Oinb (He 6o0NUTL)
KOHTPOJIb BaXXKUX CUMNTOMIB

npodinakTuKa NponexHiB
COH



3ABOAHHSA NANIATUBHOI AOMNOMOIU —
NMOKPALLUTU AKICTb XUTTHA

NMCUXONOIN4YHO

3anponoHyBaTU NocnifikyBaTucs 3
NMCUXOSIOrOM - HaJaTU KOHTaKTU
IHWI pecypcu: npupoaa

Apys3i
YnobrneHi TBapuUHHU



3ABOAHHSA NANIATUBHOI 4OMNOMOIU —
NMOKPALLUTU AKICTb XUTTHA

AYXOBHO

BiaBignHU CcBsILLEHUKA
MonutBa

Cnokiu

Mup



3ABOAHHSA NANIATUBHOI 4OMNOMOIU —
NMOKPALLUTU AKICTb XUTTHA

COUIANIbHO

IOpnanyHa gponomora
3anoBiT

OdropmneHHs rpynu iHBanigHoOCTI
[ToxoBaHHA
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MOBIAOMITEHHS BAXKOFO [IIATHO3Y
TA MOTAHOIO NMPOIMHO3Y

CknagHicTb NoBiAOMIIeHHSA
[ligroToBKa nikapiB

[locBig noBiAOMIIeHHA NoraHMX HOBUH
NMpodecinHe BUropaHHA
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OCHOBHI SABOAHHA:

B 3000yTM BMiHHSA KOpUCTYBaTUCH
NPOTOKONOM «6 KpOKiB» AnA nepepayvi

iHbopMmauii
B 3HaTu, AKUX OiNn BUMara€ KoXXKHUMN KpoK
NPOTOKONY
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BAXAHHA MNMALIEHTIB 3HATW
[MPO HEBE3IMNE4YHY XBOPOBY
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PE3YJIBTATU OINUTYBAHHA

95 % onuTaHMX nauieHTIiB OaXxarTb 3HaATH
npaBAy Npo cBiu giarHo3 ta NpPorHo3s



o
i L
.

IlecTHeTamHMM MIPOTOKOJI A

SPIKES (OCHOBHI KPOKN) epeKTHUBHOIO HAAAHHS IH(OpPMAILil
Setting. Getting started. 1. HanmamryBannus. Ilouarok.
Perception. What does the patient 2. Owninka. o mamienT 3Hae?

know? (Ouinka. IIlo mamieHT 3Ha€?)

Invitation. How much does the 3. 3anpoumieHHs. CKIJIbBKH NALIEHT
patient want to know? X04e 3HATHU?

Knowledge. Sharing the information. 4. 3nanns. Haganus ingopmairii.

Emotion. Responding to feelings. S. Emouii. PearyBaHHs1 Ha MOYYTTH.

Subsequent. Planning and follow-up. 6. IIpoaxoB:xennsi. Iloganbuii niaHu
Ta CIIOCTEPEKEHHS.
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KPOK 1. MOYATOK CMIMKYBAHHSL...

> [poaymauTte BCe, O 30MpaeTeCb CKa3aTu,
niaTBepAITb We pa3 MeaudHi AaHi,
He nepeknagauTe Ue Ha iHWKuX ocio
> CTBOpPITb CNPUATANBI YMOBU ANA CNiJNIKyBaHHS
BiaBeniTb AOCTaTHIO KINbKICTb Yacy
> Hamarantecb 3pobuTu Tak, WOO6 Bac He
nepepuBanmu
> Bu3HauTe, YMA NPUCYTHICTb Oyna 6 6axaHoto
ansa nadieHta. AKwWwo ue ANTUHa, To ue Il 0aTbKu

Y
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KPOK 2. LLIO NALIEHT BXE 3HAE?

> BcTaHOBITb, WO Naui€eHT BXe 3Ha€. baTbku
AUTUHN

> OUuiHITb 30I0HICTbL YCBIAOMUTU LUEe OAHY
noraHy HOBUHY

> #AKwo HenigrotoBneHnu(a), nepeHeciTb Ha
IHWMN Yac

15
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..KPOK 3. LLIO | CKIMbKWU NALIEHT

XOYE 3HATWN?

Pi3HI nroau no-pisHOMY pearyrTb Ha
OTPUMaHHSA iHpopmauil

> PacoBa Ta eTHIMHa HaNeXxHiCTb
> KynbTtypHi 0coGnmnBOCTI
> BIK

PiBeHb 3aranbHOro po3BUTKY
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KPOK 3. BCTAHOBITb, LLIO | CKINbKY
MALIEHT XOUE 3HATH...

BusHaunte i niaTpumanTe pisHi Bnogoob6aHHA
nauieHTa:

>0 o6poBINbLHO BiAMOBNAETLCA OTPUMYBaATH
IH(bopmauito

>Mpu3Ha4vace iHWYy ocoOy, o byae
cninkyBaTtucs Big uoro / it imeHi
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KOJIK CIM’A NMPOCUTDb
« HE KAXITb »... ?
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..Konu ciM’a npocutb
« He KaXiTb » 3anutauTe 4YneHiB CiM’I:

> Yomy He kKasatu ?

> Yoro HanbinbLwe BM 60ITECH 3 TOro, LLO 1 CKaXy
nawuieHToBi ?

> Slkun noaibHuM goceip 60yB y Bac y MUHYNOMY ?

> Yu icHyOTb 0COOUCTI, KyNnbTYPHI ab0 penirinHi
0Cco6nUBOCTI / KOHTEKCT ?

[loroBopiThb 3 NaUlieHTOM BCi pa3oMm
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KoxHwuit rpoMagsiHuH YKpaiHu mae
NnpaBo Ha OXOPOHY 340pPOB’A, WO
nepepnbavac: ...e) JOCTOBIPHY Ta
cBO€eYacHy IH(popmaulito Npo cTaH
CBOro 340pPOB’A ...BKNO4Yar4n
ICHYHOUI | MOXNUBI (hakKToOpu PU3UKY
Ta IX CTYnNiHb

OcHoeu 3akoHOOaecmea YKpaiHu rnpo oxopoHy 300poe ‘s,
Cmamms 6. [lpaso Ha OXOpPOHY 300poe’si
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HapgaTtu NMALIEHTOBI B AOCTYNHIN
cdoopmi iHdpopMaLUito NPO CTaH UOro
300pPOB'A, MeTy NpoBeOeHHSA
3anponoHOBaHUX AOCNIOXEeHb |
nikyBanbHUX 3axoaiB, NPOrHo3
MOXXITUBOro PO3BUTKY 3aXBOPHOBaHHSA, Y
TOMY 4YMCIi HAafABHICTb PU3UKY ONA
XUTTA | 300pOB'A

OcHoeu 3akoHOOaecmea YKpaiHu rnpo oxopoHy 300poe ‘s,
Cmamms 39. [lpaso Ha 0xOpoOHYy 300poe’si
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YMUCHEe pPO3rofiolleHHA JiKapCbKOl Ta€EMHMUU
ocobor, sIKin BOHa CcTana BigomMa y 3B'AI3KYy 3
BUKOHaHHAM  nipodrecinHUX 4Ynm  cnyxo6oBux
O000OB'AAI3KIB, AKLWO Take AisAHHSA CMPUYMHUNO TSXKI
Hacnigkn, - KapaeTbcsA WTpagom A0 N'ATAECATU
HeonogaTKoOBYBaHUX MiHiMyMiB aoxopnis
rpomagsaH abo rpoMmagCcbKUMU podOTaMn Ha CTPOK
A0 OBOXCOT COpoOKa roguH, adbo no3baBrieHHAM
npaBa oOiMMaTM neBHi nocagu 4Yu 3anMmaTucs
NEeBHOK AIANbHICTIO HA CTPOK OO0 TPbOX POKIB,
abo BuNpaBHMMM poboTamMM Ha CTPOK A0 ABOX
POKiB

KpuminanbHuti koOekc YkpaiHu, cmammsi 145. He3akoHHe
[pO320JI0WI€HHS JTIKapCbKOI maeMHUUi



ol
v bt b

Sy e
|-

«NopaBan xBopomy npaBay, AK
nanbTO, B SiKe BIiH NipHe, 0AHaK 3
AAKOro BIH caM 3MOXe BUNIPHYTMH,
Konu BiH 6axae. [MpaBaa He
NOBMHHA NMPOUTUCHL MO HbOMY,
KaK MOKpa raH4vipka no oonunyyi»

Makc ®piw



Y

VoS Yo YV o Y

5‘1.‘];."
.

.....

KPOK 4.NMEPEOAYA IHOOPMALI...

CKaXiTb, NOTIM 3yNMUHITLCA

YHUKanTe MOHOJOrIB: HAMarautTecst HanaroguTu
aianor

He BXXnBaunTe xXaproHHux BmpasiB Ta eBheMi3mMiB

YacTo pobiTb nay3un, BUKOPUCTOBYNTE MOBYAHHA |
HeBepbOanbHe cnifikyBaHHS

[epeBipsAnNTe PO3yMiHHA CKa3aHOro BamMmu
He nomM’sAirluynTe TAXKICTb / CEPUO3HICTDb
YHuKanTe HeBM3HA4YeHOCTI, He 3annyTyuTe
[liaTekcT « MeHI Xanb » 1K BUSAB CNIBYYTTS

24



5
Jagtaes s
Lo .-:- Wi l_"a.

Ilcuxos10rivyHi peakuil Ha 3BiCTKY PO
noranuu nporuo3 Emaizader Kroosep - Pocc

> Lok

» CTapifa 3anepevyeHHsA
» CTtapis arpecii

» Ctapia penpecii

» CTapia npuMnNpeHHs

25
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HopmanbHi peakuii !!!
AdeKTuBHa peakuis
3niCTb, Nevyanb, TOMBOra, NonerweHHs, Clibo3un

KorHiTuBHa peakuis

3anepeyeHHs, 3BUHYBaA4YeHHSA, BiavYyTTA BUHMN,
HeBipa, cTpax, BiA4YyTTAa BTpaTu, COPOM

26



..KPOK 5. PEAKLIIST HA MOYYTTS...

He npuwBnawyuTte, BiaBeAiTb Yac Ans
BUABJIEHHA eMOLINHUX peaKLin

> CnOKINHO | yBaXXHO BUCITyXOBYUTE
> 3aoxo4yyuTe nauieHTa Ao onMcaHHA CBOIX

noyvyTTiB
Bukopucrtosynte MOXIuUBOCTI HeBepOanbLHOro
cninKyBaHHSA
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BnpaBa Ha criyxaHHSA
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aomomMora/
AKTHBHE

CIMNMRUVTITITS
aHAaJJI3 1 OIlIHKA

iHpopMamil

3anamM’sITOBYBaHHSA IH(opMauil

PO3YMIiHHSA

BHUCJIYXOBYBAHHA
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KPOK 6. MMAHYBAHHSA, NOOANbLIE

CNOCTEPEXEHHA...

Po3po6iTb nnaH HaCTYyNHUX KPOKiB
IHoapaTkoBa iH(popmauifi, AlarHOCTUYHI TeCTU
JlikyBaHHA1 cMMNTOMIB, HanpasJieHHA A0

cneuianicTiB 3a HeoOXiAHOCTI, NCUXoOroriyHa Ta
AyXOBHa NiaTPUMKa

OOGroBopiTb MOXNUBI OXXeperia OTPMMaHHA
niaTpumMKun (pigHi, onunsbKi, Apys3i, Xxocnic)

3acnokouTe nauieHta/nigTpuMKa oo KiHus

30
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NMOAAJIbLUE CNOCTEPEXEHHA

HaganTte KoHTakTHY iHpopmauito, Npu3HayTe
HacTynHy 3ycTpiy

[NoBTOpPIOUTE HOBY iHhOPMaUitO Nig Yac
HacTynHuUX BI3UTIB
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POJIb BIABEPTOI'O CINUJIKYBAHHA:

> [Nokpalyye B3a€MOBIOHOCUHU fniKapsa 3
naylicHTOM

> Cnpwusae 3gaTHOCTI pO3poONATU NJ1aHn Ta
BUpiwyBaTn npoodrnemu

> Hapae nauieHTOBI eMOUINHY NIATPUMKY

32
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Pana €CBponu Harojomye, o HaaA3BUIAUHO
BAKJIMBO CTBOPUTH aTMOC(epy NO3UTHUBHOIO
CTABJICHHS /10 NAJiaTUBHOI JOIIOMOIH Yy
KpaiHax-4ieHax €sponericbkoro Coroay.
Tomy, HEOOXITHO 3MILIHUTH PeCcypcH rpoMaan
Ta COPUATH NPOPIIAKTHYHIA OXOPOHI
3/I0POB’sl, 10 JOIIOMOKe MANOyTHIM
IMOKOJIHHAM MeHIIe 00ATHCS MPOoIeCY
IHOMMPAHHS TA Bil4yTT BTPaTH, 3 AKHMH

CTUKAEMOCS YCi MU
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BUCHOBKHA

IIpoToK0J MICTHUTH OCHOBHI HIPUHIIMIIH

€ ocHOBOIO 11 HaJaHHA IHGopMail

Ile He KOPCTKI NpaBUJjia

3aB:K/IM € MPOCTIP AJIA BUSIBY YHIKAJIbHOI
YYHHOCTI TA JIOAAHOCTI KOKHOT0 OKPEMOIo

JiKaps
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